5 YEAR

WARRANTY

FOR AUSTRALIAN
GOVERNMENT
INSTALLATIONS

AMX now provides an extended 5yr Warranty for Australian
Government departments, agencies & organisations.
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Effective environments are of supreme importance in Government settings such as command centres,
schools, courtrooms, boardrooms, and other Government spaces.

AMX has been leading innovation in automation and video distribution for 40 years and is now
providing an extended 5 Year Warranty to further support local, state and federal Australian
Government departments, agencies and organisations.

Contact your MadisonAV account manager or sales@madisonav.com.au o register your project
quote in order to be eligible for this additional support.

Terms and Conditions:
o The standard 3 year warranty will be extended by 2 years to provide a total 5 year warranty.

o Australian Government departments, agencies and organisations must have “.gov.au” email or website address to be
eligible.

o A quote must be requested from MadisonAV clearly communicating who the End User is in order to qualify for the
Extended Warranty.

o The End User and Quote Number must be clearly stated on your Purchase Order to ensure the Warranty is applied af
time of order.

o Warranty start date is the date of invoice from MadisonAV.
o Extended Warranty cannot be back dated and does not apply to orders received prior to 1 March 2023.

o Standard exceptions and limitations will apply eg. Limited one-year warranty for touch panel displays still applies.
Please see MadisonAV Support and Warranty Guide for limitations - madisonav.com.au/support.
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